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MPABUNA

HAAAHHA rPOLLOBUX KOLLTIB Y KPEAUT

1. 3ATANbHI NONTOXKEHHA

Lli MNpasuna pernameHTylOTb NOPAAOK HaAaHHA ToBapucTBoM 3 OBMEXEHOK BiANOBIAANBHICTIO «YKP
KPEAWT ®IHAHC» rpowosux KowTie y kpeaut (aani — Npaeuna) i pospobneni y sianosigHocTi Ao BUMOr
LiueinbHOro Kofaekcy YRpainu, 3akoHy Ykpainu «[po diHaHCOBI NocNyrv Ta AeprKasHe peryntosaHHa PUHKIB
diHaHcoBux nocnyr», 3akoHy YkpaiHu «[po 3axucT npas CnouBeaydia», 3akoHy YKpaiHu «[1po eneKkTpoHHY
KOMepLjilo», 3aKoHy YKpaiHu «Mpo 3aXMCT NEpPCOHaNbHWUX AAHUX» Ta IHWKX HOPMATUBHO-NPaBOBMX aKTie
WOA0 PETYNIOBAHHA PUHKIB GiHAHCOBWUX NOCAYT.

Li MpaBuna BU3HAYIOTb NOPAAOK | YMOBU HaAaHHA TOBapUCTBOM 3 obmerkeHoto sianosiaanbHicTio «YKP
KPEAWUT ®IHAHC» (aani — KpeauTozaselb) rpowosux KOWTIB y KpeAuT, Npasa Ta 060B'A3KKU CTOPIH, iHWY
iHbopMmaLito, HeobxiaHY ANA YKNaAaHHA T3 HANEKHOro BUKOHAHHA YMOB [orosopy, a TaKoX perynowTb
BiJHOCMHM, O BUHWUKAIOTL MiX KpeauTonasuem i ¢isudHoo 0cob00-N03uM4anbLHUKOM, AKI € CTOPOHaMM
[Jorosopy.

Lli Npasuna e nybniuHoo nponosuuieto (opeproio), y po3ymiHHi cT. 641, 644 LimsinbHoro Kogekcy YkpaiHu
Ta BianosiaHo Ao 4. 4 c1. 11 3aKoHy Ykpainu «lpo enekTpoHy Komepuito», yknactu KpeautHuii aorosip Ha
yMOBax, Wo BCTaHoBneHi Kpeautoaasuem, i 3aCTOCOBYKOTLCA Y BUNAAKY NOAAHHA disnyHoto ocoboro —
33ABHMKOM 3anBKM Ha caWTi KpeauTogdasua 3a eNeKTPOHHOK ajpecolo: https://www.creditkasa.com.ua
(aani — CaWT) Ha OTPUMEHHA KpPeaUTY Ta BUMHEHHA iHWwux AaiK, nepepbadeHux uumu lMpasunamu
(akuenTom).

MNy6niuna nponosuuis Kpeautoaasus Habupae YWHHOCTI 3 AaTy ii odiuiiHoro onpuntogHeHHa Ha Caiiti Ta
Oje A0 AaTy onpuntogHeHHs MNpasun y HOBIW pepakdiii.

Lli NpaBuna € HeBiA'eMHOIO YacTuHO [lorosopy.
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2. TEPMIHU TA BU3HAYEHHA, LLIO BUKOPUCTOBYHOTLCA ¥ LIUX MPABUNAX

BaHKiBCbKa NAaTiKHA KapTka (nnaTikHa KapTka abo KapTKa) — eneKTPOHHWIA naaTixHWiA 3acib
MKHApPOAHOI NAaTIXHOT CUCTEMM, AKA eMiTOBaHa 6aHKIBCLKOK YCTAHOBOIO YKpaiHu.
BaHKIBCbKWIA PaxyHOK — HanexHuii M03W4aNbHUKY NOTOYHUIA PaxyHOK B YCTaHOBI BaHKy, Ha AKWA
30iCHIOETLCA 3apaxyBaHHA Kpegutogasuem KpeauTy, HaaaHoro [103udanbHUKY BianoeigHO A0 YMOB
3aneku, [lorosopy Ta uux pasus, A0 AKOro emiToBaHa NAaTiXKHA KapTKa, BKasaHa Mo3nu4anbHUKOM NpU
yKnageHHi [lorosopy.
Bumoru Ao lMosuyanbHUKa — BM3HauyeHi Kpeautoaasuem YyMoBU, AKUM NOBUHEH BiANOBIAaTH 3aABHUK ANA
yKnafiaHHA aorosopy, a came dizuyHa ocoba nosuHHa:

- MaTu UMBINbHY AIE3AATHICTL Ta NPaBO3AATHICTD;

- ByTU rpOMaAAHUHOM Ta pe3unaeHTom YKpaiHu;

- BONOAITM BiAKPUTUM Ha BnacHe im'a BaHKIBCbKMM paxyHKOM B yKpaiHCbKOMy BaHKy, rpoLoBUMHU

KOLITaMMK Ha AKOMY MaTH 3MOry po3nopAAKaTHCA;
- iATU B/, BAACHOTO iMeHi, 3@ BNACHUM iHTepecom, He oTpumysatu Kpeaut 8 AKOCTI NpeACcTaBHWKA,
areHTa TpeTboi 0cobu | He AiATU Ha KOPUCTL TpeTbol ocobu (suropoHabysaua abo 6eHediuiapa).

Mpadik nnatexie (po3paxyHKiB) — HeBiA'EMHa 4acTWHa AOroBOpPY, WO MICTUTb po3paxyHoK 3aboprosaHocTi
(8 Tomy umchni cymy Kpeauty i NpouUeHTis 38 KOpUCTYBaHHA KpeauTtom) i3 3a3Ha4yeHHAM TepMmiHy naaTexy.
[laToio yKNaaeHHA AOrOBOPY - € AaTa NiAnucaHHA Mo3nyanbHUKOM AOroBOPY 3@ A0NOMOrO0 eNEKTPOHHOTO
nignyucy 04HOPa30BMM iAeHTUdIKaTOpOM.
[lata HabyTTA YMHHOCTI AOTOBOPOM — AaTa NepepaxysaHHA Kpeautoaasuem cymu KpeauTy, BU3HaYEHOro
Lorosopom, Mo3uyansHURY.
Dorosip (KpeauTHWiA A0roBIp) — UMBINbHO-NPABOBUIA AOKYMEHT, AKWIA BU3HAYAE B33aEMHI IOPUAMYHI NPaBa i
30608'A3aHHA MK KpeauTogasuem Ta [lo3uMyanbHUKOM 3 Npusoay NPOBEAEHHA diHaHcoBOI onepauil
(HaaaHHA Ta 06cnyrosyBaHHA KpeauTy). KpeauTHUIA A0rOBIp YKNAAAETLCA Y eNeKTPOoHHIK popmi.
ENeKTPOHHUIA Aorosip - AomoBAeHicTb KpeauToaasua 1a Mo3u4anbHuKa, CNpAMOBaHa Ha BCTAHOBAEHHA,
3MiHy abo NpunuHeHHs uMBiNbHUX Npas | 06os’A3Kie, odopmneHa B eNEeKTPOHHIW popmi.
EneKTPOHHMIA Nignuc oaHopa3osuMm igeHTUdikaTopom (abo opHopasoBuit naponb) — AaHi B eNEeKTPOHHIN
bopmi y Burnaai andasitHo-uudposoi, uudporoi abo andasiTHoOI NOCNIA0BHOCTI, WO A0AAIOTLCA A0 IHLIKUX
ENEKTPOHHMUX AaHuxX [03U4aNbHUKOM, Ta HaAcuNalTbeA KpeawToAaButo, AKi BUKOPWCTOBYIOTLCA ANA
BUMHEHHA [O3UYANBHUKOM IOPUAMYHO 3HAUMMUX Al Ta npasouuHie Ha Caiti. Kpeautoaaseub moxe
nepeAaBaTM OAHOPAa30BMiA Naponb 3assHuKy/ [o3uuanbHWUKy 3acobom 3B'A3KY, BKasaHWUM nia u4ac
peecTpauii y Horo cuctemi, B TOMY YUCAI, e He BUKNIOYHO, WAAXOM HanpasneHHs CMC-nosiagoMmneHHA 3a
Homepom TenedoHy, BKasaHuM 3aaBHUKOM Nif 4ac 3aN0BHEHHA 3aABKU.
3a6oprosaHicTb — cyma KpeauTy, a TaKOK HapaxoBaHuX, ane He CNAa4YeHUX NPOUEHTIB 33 KOPUCTYBAHHA
KpeauTom, a Takox Cyma HeyCTOWKM B pasi nopyleHHsa 30608'A3aHb 3a [loroBopom.
3anBKa — JOKYMEHT BCTaHOBNEHO! GOPMU, AKWIA 3anoBHIOETbCA Ha CaitTi KpeanToAaBUA, | BUPaXKae Hamip
3aABHUKA OTPUMATU FPOLLIOBI KOLITH.
3anBHUK — Odi3uuHa ocoba, AKa Mae Hamip yknactu KpeautHuid porosip 3 KpeautoAasuem WAAXOM
NPUEAHSHHA 40 3aNPONOHOBAHKUX YMOB | BUMHEHHA Aild, nepeabayeHnx uumm Mpasunamu.
Nimit cymu Kpeauty — rpowosi KowTtu B po3mipi sig 400,00 rpusers Ao 10 000,00 rpuBeHb, AKi
Kpeautoaasellb 0/HOPa3080 MOXe HaaaTu B KpeAuT Ha ymoBax, BusHaueHux [loroBopom.
Norix Ocobucroro KabiHeTy — yHiKanbHa KombiHayia 6yke Ta/abo undp, WO BCTaHOBNIOETLCA 3aABHUKOM.
Lito KombBiHaujto 3aaBHUK CaMOCTIMHO 3a3Hayae B cneuianbHomy noni «noriH» npu exoai Ao Ocobucroro
KabiHery. 3aaBHMK/MO3n4aNbHUK 0COBUCTO Hece BiANOBIAaNnbHICTL 3a 36epexeHicTb Jlorivy Ocobuctoro
Kabinery.
OcobucTuil KabiHeT — CYKYMHICTb 3aXMILEHWX CTOPIHOK, WO GOPMYIOTCA 3aABHUKY B MOMEHT iioro
peectpauii Ha Caiiti Kpeautosasus (ocobuctuit  posain  3assHMKa), 33  AONOMOrOK  AKOrO
3aaBHUK/M03MYaNBHUK 3A4IACHIOE NOBHY B3aEMOA0 3 KpeauToaasuem, Mae nocTiHuii goctyn Ao Mpadika
pO3paxyHKiB Ta A0 iHwWoi iHdopMaLi/aoKyMeHTiB, NoB'A3aHol 3 HagaHHAM KpeauTosasuem diHaHcoBMX
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nocnyr. foctyn ao Ocobuctoro kabiHety 30iACHI0ETECA 3aABHUKOM/M03UYANLHUKOM WNAXOM BBEAGHHA
Norina OcoBuctoro kabixery i Mapona Ocobuctoro kabiHeTy Ha CanTi KpeauToAaBUA.

Naponb Ocobuctoro KabiHeTy — yHikanbHa KombiHauia byke Ta/a6o uudp, WO BCTAHOBAIOETLCA 3aABHUKOM.
Liio komBiHauito 3aABHUK CAMOCTIAHO 3a3Ha4acE B cneuianbHOMY noAni «naponb» npwu Bxoai Ao Ocobucroro
Kabinerty. 3aasHUK/Mo3u4anbHUK ocobucto Hece BiaAnoBiganbHicTL 3a 36epexeHicts Maponto Ocobuctoro
Kabinety.

KpeauT — rpoLuoBi KOWTH B HaLiOHaNbHIK BANOTI YKpaiHu (rpusHi), wo HagaTeca Kpeautoaasuem
Mo3u4anbHUKY Ha YMOBaX 3BOPOTHOCTI, CTPOKOBOCTI T3 naaTtHocTi, wo nepeabadeHi [lorosopom.
Kpeautoaaseub — TOBapuUCTBO 3 0BMEKEHOI0 BIANOBIAANBHICTIO «YKP KPEAUT ®IHAHC», kog EAPTNIOY
38548598, micLie3HaxoaeHHa: YrpaiHa, m. Kuis, 01133, 6y.. Nleci YkpaiHky, 6ya. 26, od. 407.
Mo3suyanbHUK — dizuuHa ocoba, aka signosinae Bumoram Ao MNosudanbHUKa Ta 3 AKOKO Kpeautoaaselb
yknas [orosip.

TepmiH naaTexy — KiHLEeBa KaneHaapHa Aarta noBepHeHHA Mo3u4aNnbHUKOM CYMM KpeauTy Ta NPOLEHTI. 3a
[orosopom.

Caiit (Caiit Kpeautopasus) — https://www.creditkasa.com.ua. KpeauToAaseLb Ma€ Npaso
BUKOPUCTOBYBATU AOAATKOBI CNewianizoBaHi iHTEPAKTUBHI, aBTOMAaTMYHI KOMN'KlOTEpHI nNporpamu  ons
cTBOpeHHA Ta/abo aoctyny Ao Ocobucroro kabiHety 3asBHWKa/Mo3vyansHuka Ha CaiTi, AKI MOXYTb
3aificHIoBaTM nepeaady iHpopmauii  mixk 3anasHuKkom/Mo3anyansHukom | KpeauTtopasuem y Mexax
iHbopmaLiiHoi cuctemu Kpeautoaasua. Bsaemoaisa Kpeautoaasua Ta 3ansHUKa/Mo3MYaNbHUKA B MeEKax
TaKux Nporpam TOTOXKHa B3aemogii CTOpiH B mexwax inbopmauiitHoi cuctemu Ha CaidTi. Kpegutoaaseub Mae
npaeo BKa3zatu Ha CaiTi HAa3BM BIANOBIAHUX NPOTP3M.

CropoHu porosopy — Kpeautoaaseus 1a 3ansHKUK/MO3UYBNBHUK.

IHWi TEpMiHM BXXMBAIOTLCA BiANOBIAHO A0 YUHHOrO 3aKOHOA3BCTBA YKpaiHu.
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3. YMOBU HAJAHHA KPEAUTY

CTPOK MiX AaTow HabyTTa YMHHOCTI KpeauTHMM A0roBopom Ta TepmiHOoM nnatexy He nepesuliye 27
(nBaaUATM cemu) KaneHaapHUX AHIB.

MakcumansHa cyma Kpeguty cknagae 10 000 (pecats Ticay) rpuseHb 00 KONiAOK, MiHIManbHa cyma
Kpeauty cknapae 400 (Yotupucra) rpuseHb 00 KOMIAOK.

CyKynHa BapTicTb KpeauTy 3a3Havaetbes B Mpadiky nAaTeXIB, AKWUIM € HeBia EMHOIO YacTuHoto florosopy Ta
po3miwyeTtbea 8 Ocobuctomy KabiHeri.

NiMIT WOAO0 MaKCUManbHoI cymu KpeauTy Npu yKNaAeHHi Neplioro Yu KOMHOro HacTynHoro KpegutHoro
[IOrOBOPY NOBIAOMNAIOTHCA KpeauToaasLEeMm nia 4ac yrkaaaeHHs [lorosopy.

4. NOPAAOK HAQAHHA rPOLLIOBUX KOLUTIB Y KPEAUT

3anBHUK 3AiICHIOE 3aN0BHEHHA 33ABKM Ha OTPUMaHHA KpeauTy Ha Caiiti, 0608'A3KOBO BKasylouu BCi AaHI,
BiamiveHi B 3anBLi 8 AKOCTI 060B'ASKOBUX ANA 33NOBHEHHA.

Y 3aasui 3ansHMK 30608'A3aHUIt BKa3aTU MOBHI, TOYHI Ta [OCTOBIpHI ocobucti AaHi, AKi HeobxiaHi Ana
npuitHATTA KpeautoAasuem pilleHHs Npo HaaaHHA Kpeauty.

3anosHIOYM 3aABKY, 3aABHUK Y BiANOBIAHOCTI A0 po3ainy 7 umx Mpasun, Hajae CBOKO 3rodly Ha nepeaady
KpeauTtoaaswo caoix NepcoHanbHux AaHux Ta ix 06pobky 3 meTolo OLiHKM diHaHCOBOro cTaHy 3aABHMKA Ta
10r0 CNPOMOMHOCTI BUKOHATU 30608'A3aHHA 3riaHO 3 [loroBopom.
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Kpeautopaseub Mmae npaso 3atenedoHyeatw, Hagichatu CMC-nosigomneHHA abo iHwWWIA BuA
NOBIAOMAEHHA i3 BUKOPWUCTAHHAM Cy4acHMX CepBicis nepeaadi AaHux (Viber, WhatsApp, Telegram,
Facebook, Facebook Messenger i T.i.) 3aaBHUKY 3a TenebOHHUM HOMEPOM, 3a3HayeHum B 3aABUi, AK ANA
NiATBEPAMEHHA NOBHOTM, TOYHOCTI, AOCTOBIPHOCTI 3a3HaueHoi B 3ansui iHpopmauii, Tak i ANA OTPUMaHHA
iHWMX BiAOMOCTel Bif 3aaBHUKa abo TpeTix ocib, Aki KpeauTosaseub BU3HAE HEOBXIAHUMU ANA NPUAHATTA
pilleHHA NPO HafaHHA KpeauTy, a TAKOXK ANA IHWUX Uinek Wwoao NiANUCaHHA Y4 BUKOHAHHA Lorosopy.
KpeauToAaseub Ma€e Npaso AOAATKOBO BUMaratu Bif 3aABHUKA HafaHHA HaNEMHUM YUHOM 3aBipeHux
KONiA AOKymeHTiB, AKi Kpegutodaseub BU3HAE HeoBXigHUMU ONA NPUAHATTA pilleHHA NPO HaAaHHA
Kpeauty.
3aABHUK Hafa€E CBOIO 3roay Ha Te, Wo KpeawTogaseub Mae NpaBo 3BepTaTuch 3a iHGoOpmaljielo npo
diHaHCOBMIA cTaH 3asBHWMKA A0 TpeTix ocib, AKi nos'asaHi 3 3aABHUKOM AINOBUMMU, npodeciiHumu,
0CcoBUCTUMM, CiMelHUMK aBOo IHWKMMKU CTOCYHKaMU, AKa HeobxigHa ANA NPUAHATTA PilleHHA NPO HaAaHHA
Kpeauty.
Ha nigcragi AaHux, 3a3HadeHux y NepBuHHIA 3ansui, iHbopmauiliva cuctema KpeawuToaasua 30iACHI0E
peectpauilo 3assHuka Ha Caitti Ta ¢dopmye Ocobuctuii kabiHer. HactynHi 3aABKM NOAAKTHCA
MosuyanbHUKom yepes Ocobuctuii kabiner.
PilleHHA NpO HajaHHA KpeauTy npuimaeTbcA Kpeautoaasuem Ha niacrasi asTomaTtusosaHol 06pobku
MNepcoHanbHKUX AaHUX 3aABHUKA.
Cyma KpeauTy BU3HAYAETLCA, BUXOAAYM 3 iHPOpMaLLi, 3a3HaYeHil B 3anBLi B MEXaX BCTaHOBNEHOTO NimiTy
cymu Kpeauy.
Npuitmalouu 3assky Ao posrnaay, Kpeautoaaseup He Gepe Ha cebe 30608'A3aHHA HaAaTM 3anBHWKY
Kpeaur.
Kpeputoaaseub npoTarom 15 pobouux AHIB 3 AaTU OTPUMAEHHA 3aABKK npuviiMmae pilleHHA Npo HagaHHA
KpeauTy 4u npo BiAMOBY B HaaaHHI KpeauTy.
KpeauTopaseubs Mae npaso BiAMOBUTM 3aABHUKY B HaaaHHi Kpeauty 6e3 3a3Ha4YeHHA NPUYMHKU TaKoi
BiAMOBM 260 MaE NPaBo 3MEHLWUTK PO3Mip KpeauTy, BKazaHoro y 3ansui.
Bigmosa B HaaaHHi KpeauTy MoXAKBa Y BUNagKax:
BiK 3aABHMKa Ha MOMEHT 3aMoBHEHHA 3aABKKU MeHwe 18 pokis;
KpeauTHa icTopiA 3aABHUKA He BIANOBIAAE BHYTPILWHINA noniTULi KpeauToAasua;

- NpV 3aNoBHEHHI 3aABKM BKa3aHi He AOCTOBIPHI Ta/abo NOMUAKOBI AaHi;

- B iHWMX BUNaaKax, nepeabayeHnx BHYTPILHbOT NONITUKOIO KpeauToaaBua.
Kpeautonaeeub iHGopmye 3aABHWKAE NPO NPUIHATE PilIEHHA WOA0 supgadi Kpeauty uvepes cmc-
NOBIAOMAEHHA Ha TenedgoHHUI Homep Ta/abo yepes eNeKTPOHHWIA AKUCT Ha ajpecy €N1eKTPOHHOI NOWTH
3anABHUKa, 3a3HaueHi y 3aABLi Ta/abo waaxom posmilieHHs iHbopmauii 8 Ocobuctomy KabiHeTi 3aABHWUKA Ha
CawTti Ta/abo NOBIAOMNEHHAM i3 BUMKOPUCTAHHAM Cy4acHWUX cepsicie nepeaadi AaHWX (Viber, WhatsApp,
Telegram, Facebook, Facebook Messenger i T.i.). Y BUNaAKy NPUIAHATTA pileHHA NPo HaaaHHA KpeauTty, Ha
eIeKTPOHHY NolTy 3aABHKMKA, 3a3HayeHy B 3aABLL, HAACUNAETLCA NIACT 3 MiNEPNOCUNEHHAM, 30iNCHMUBLLIN
nepexig No AKOMy, 3aaBHUK OTPUMYE Konito EnexTpoHHoro [orosopy.
3a 3aTPUMKY B HAAXOMKEHHI NOBIAOMAEHHA NPO NPUIAHATE PilIEHHA, CNpUYMHeHe npobnremamu B poboTi
e/IeKTPOHHUX Ta TenegoHHUX cnyxb i cepsicis, KpeauToaaseLb 8iANOBIAaNLHOCTI He Hece.
Y BUNaAKy NPUMHATTA pilleHHA Npo HagaHHA KpeauTy, KpeauTtonaseub yknaaae i3 3anBHUKOM Jorosip Ha
yMOBax Ta B nopsaAKy, nepenbayeHomy uumu lNpasunamu.
[Norosip yknaaaetsca 8 Ocobuctomy kabiHeri.
3aasHuK/No3UUaNbHUK 34iMCHIOE BXia B OcobucTuin kabiHet 3a gonomoroto floriva Ocobuctoro KabiHeTy i
Mapona Ocobuctoro kabiHeTy.
[orosip nignucyeTbca 3a AomoBneHicTio CTOpiH 3riAHO BUMMOT, BU3HAYEHUX 3aKOHOM YKpaiHu «[lpo
eNeKTPOHHY KoMepuitoy. Mo3MYanbHUK NIATBEPANKYE, WO andasiTHO-UMdPOBa NOCAILOBHICTb, AKY 3aABHUK
OTPUMYE WAAXOM peecTpauii Ha CaiTi Kpeautopaasus 3acobom 38°A3Ky, BKasaHUM nig vac peecTpauii y ioro
CUCTEMI Ta 3aMOBHEHHA 3afABKWU, B TOMY YMUCAI, ane He BUKAKOYHO, LWAAXOM HanpasneHHs homy CMC-
NOBIAOMNEHHA 33 HOMepom TeneoHy, BKa3aHMM 3aABHUKOM Mif, 4ac 3anOBHEHHA 3asBKu, Ta AKa
AOAAETHCA (NPUEAHYETHCA) A0 ENEKTPOHHOTO NOBIAOMAEHHA Bif 3aABHUKa, € HOTO @NEKTPOHHUM NIANUCOM
OAHOPa30BMUM ineHTUdIKaTOpoM (OAHOPA30BUM Naponem), BMKOPUCTOBYETbCA HUM B  AKOCTI ioro
8/1aCHOPYYHOTO NIANUCY Ta € NIATBEPAXKEHHAM Horo ocobucrocTi.

'
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Mo3u4aNbHUK BU3HAE BCi AOKYMEHTU, 3aCBiAYEHi 3 BUKOPUCTAHHAM ENeKTPOHHOro nignucy oaHopa3oBUM
ineHTUdiKaTopomM (0AHOPA3OBUM NAPONEM), EKBIBANEHTHUMU 33 3HAYEHHAM i3 JOKYMEHTaMU B NUCbMOBIA
dopmi, nignucaHumu BnacHopyuHo. Kpeawutoaaseup BU3HAE, WO BUKOPUCTAHHA ENEeKTPOHHOro Mignucy
OAHOPa30BUM iAeHTudiKaTopom (0AHOPa30BUM naponem) B MNOBIAOMNEHHAX, NepeAaHux B pamkax
KopucTyBaHHA OcobuctTum kabiHeTom, NpU3BOAUTL 0 IOPUAUMHIAX HaCcNiAKIB, aHANOrYHO 3 BUKOPUCTAHHAM
BN1AaCHOPYYHOrO NiANMUCY BIANOBIAHO A0 BUMOT 3aKoHis. CTopoHu NiATBEPAKYIOTb, L0 eNeKkTpoHHUit [larosip
Ta BCi A0A3aTKM A0 HBOTO MaloTb TaKy Camy lOpUAWuHY cuny ANA CTOpiH, AK AOKYMEHTH, CKNafeHi Ha
nanepoBMX HOCIAX Ta CKPINAeHi BAACHOPYYHUMU nianucamu CTopiH, TOBTO BUMHEHI B NPOCTIA NUCLMOBIi
dopMmi. 3aRBHUK NIATBEPAKYE CBOKO NOBHY 06i3HaHicTL Ta 3roAy 3 ycima icTOTHUMKM ymosamu [lorosopy
MOMEHT FOro NiANUCAHHA WAAXOM BBEAEHHA ENEKTPOHHOTO NiANUCY OAHOPa30BUM ineHTudikaTopom.
NiarsepaMeHHAM 3rofun 3aaBHWKA Ha OTPUMaHHA Kpeauty € HanpaeneHa 3aABKa Ta oAHOYacHa nepesipka
AiAcHOCTI BaHKIBCbKOT NNATIMHOT KapTKK Ta/abo BaHKIBCLKOro paxyHKy.

MNepesipKka AiWCHOCTI BaHKIBCbKOI NAATIXHOI KapTku Ta/abo BaHKIBCLKOro paxyHKy BiabyBa€eTbCA WAAXOM
610KyBaHHA Hanepea HeBiAoMOi 33ABHWKY AOBINbHOI CyMU B po3mipi Bia 1 KonikK A0 1 rpuBHi .
Kpeautogaeeup He nisHiwe 3 (tpbox) poboumx AHiB 3 AaTHU NiANUCAHHA Jorosopy CTopoHamu HaAae
Kpeaut wnaxom 6e3roTiBKOBOro nepepaxyBaHHA cymu KpeauTy Ha MOTOYHWIA PaxXyHOK 3 BUKOPUCTaHHAM
nnaTtixHoI KapThu MNo3nyanbHUKa.

Y BUNAAKY BIAMOBHM Bif yKNaAEHHA 3aasHukom [lorosopy 4v He NiANUCaHHA NOro LWAAXOM BUKOPWUCTAHHA
eNeKTPOHHOTO NiANUCY OAHOPA30BUM IAEHTUGIKATOPOM MPOTArOM 3 (TpbOX) KaneHAapHUX AHIB 3 AaTU
NPUIAHATTA pilleHHsa Npo HaaaHHA Kpeauty, Kpeautoaaselb Mae Npaso CKacysaty ue piweHHA. Npu ubomy
3anBHUK He N036aBNAETLCA NPaBa 3HOBY NOAATM 3aABKY Ha OTPMMaHHA KpeauTy B 3aranbHOMY NOPAAKY.
CTOPOHM AOMOBMAUCL B YACTUHI NIANUCAHHA [loroBopy KepyBaTUcA BUMOramu 3aKoHy YKkpaiHu «lpo
eNeKTPOHHY Komepuito».

CTOpOHU NIATBEPAKYIOTH, WO [lorosip Ta BCi [logaTku 40 HbOTO MAE Taky Camy FOpUAUHHY Cuny ana CTopiH,
AK AOKYMeHTM, CKNafeHi Ha nanepoBux HOCIAX Ta CKPINAEHi BA3CHOPYYHUMU Nignucamu CropiH, TobTO
BYMHEHI B NPOCTiK NUCbMOBINA Gopmi.

5. MPOLLEHTU 3A KOPUCTYBAHHA KPEAUTOM TA MEXAHI3M MOrALUEHHA 3ABOPTOBAHOCTI

3a KopucTyBaHHA Kpeautom Mo3uuanbHuK Bunaavye Kpeautoaasuto NPOUEHTH, Aki 3asHaveHi B Mpadiky
pO3paxyHKiB, AKUM € HEBiA'EMHOI0 YacTuHoO [lorosopy. OBYMCNeHHA CTPOKY KOpUCTYyBaHHA Kpegutom Ta
HapaxyBaHHA npoueHTis 3a [orosopom 3AiMCHIOETbEA 33 PaKTUUHY KiNbKICTb  KaneHAapHuX AHIB
KOpUCTYBaHHA KpeauTy 3 ypaxysaHHam ymoe [lorosopy. Mpu upomy NpoLieHT 3a KOpUCTYBaHHA Kpegutom
HapaxXOBYIOTLCA 3 NEPLWOro AHA NepepaxysaHHa cymu Kpeauty osudanbHuky (nepepaxyBaHHA rPOLIOBUX
KOWTiB Ha BaHKIBCbKUIA paxyHOK Mo3uyanbHUKa) A0 3aKiHYEeHHA BU3HaYeHoro [NoroBopom CTPOKY.

Cyma KpeauTy, NpoLEeHTU 3a KOpWUCTyBaHHA KpeauTom CKNaAA0TH 3aboprosaHicTe 3a [loroBopom.
3a6oprosaHicTb NIANATAE CANATI  WAAXOM 6e3roTiBKOBOrO NepepaxyBaHHA KOWTIB Yy PO3MIpi cymu
3ab0oprosaHoCTi Ha NOTOYHWMIF paxyHOK KpeauToAasua y CTPOK, BCTaHOBAEHUIA [lOroBOPOM.

Y BUNaAKy NpocTpodeHHs cnaaty 3aboprosaHocTi 3a [loroBOpOM, MOBEPHEHHA Kpeauty Kpeautoaasuto 1a
€nAaTa NPOLLEHTIB 3AINCHIOETLCA Y TaKil 4EProBOCTi: y Nepily Yepry CnaavytoTbea HEeYCTOMKa Ta iHWi nnaTexi
giagnoBsiagHo Ao [lorosopy; y ApYry 4Yepry CnadvyioTbCA NPOCTPO4YeHa A0 NOBEPHEHHA CyMa Kpeauty Ta
NPOCTPOMEHi NPOLEHTU 33 KOPWUCTYBAHHA KPEAUTOM; Y TPeTIo Hepry CnAayyloTeCA Cyma Kpeauty Ta
NPOLIEHTH 33 KOPUCTYBaHHA Kpeautom.

Mpadik po3paxyHKIs, WO MICTUTL PO3PaXYHOK 3aboprosaHocTi (B ToMy 4uchi cymu KpeauTy i npoueHTis 3a
KOpUCTYBaHHA KpeauToMm) LWOAEHHO OHOBMOETLCA B Ocobuctomy KabiHeTi i € HeBif'EMHOI 4acTUHOIO
Jorosopy.

Mo3anuansHUK 30608'A3aHuUit cnnatuTi 3a6oprosaHicTb He NisHiwe TepMiHy naaTexy.

KpeauToaaselp 3auUIIae 33 o600 NPaBo 3MEHWUTH PO3MIP HapaXxoBaHMX NPOLEHTIB B OA4HOCTOPOHHLOMY
NOPAAKY. 3a3HayeHe NpPaso PO3NOBCIOMKYETLCA BUKMIOYHO HA MAaTexi 33 KOPUCTYBaHHA H3AaHUMW
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KpeauToaasuem KowTamu 3a [loroBopom Ta Ha NAaTei, Nos’A3aHi 3 06CNyroByBaHHAM Ta HAAGHHAM TaKWX
KOLWITIB, Ta HE PO3NOBCIOAMYETLCA Ha 3MEHWEHHA GaKTMYHO oTpumaHoro NosudansHukom Kpeauty.

Y pasi nopyweHHA Mo3u4aNbHUKOM BUKOHaHHA 3060B'A3aHb LWOAO NOTaWEHHA CYMU KpeauTy Ta/abo
npoueHTis 3a florosopom, Kpeautoaaseus mae npaso HapaxysaTu, a Mo3uyanbHUK 30608'A3aHUIA CNNATUTH
Ha KopucTb Kpeautoaasusa cymy BignosigHo Ao ymos [lorosopy.

KpeauTonaselpb 3anuiiac 3a coboio Npaso 34icHUTY BescnipHe CNUCaHHA rPOWOBUX KOWTIB 3 BaHKiBCbKOMO
paxyHKy Mo3u4anbHUKa ANA NOBHOrO NoraweHHs 3aboprosaHocTi.

MosuyanbHUK 30608'A3aHuit  cnnatutu  3aboprosaHicTe  6yab-AKMM  AOCTYNHUM oMy cnocobom,
3a3HayeHum Ha CaiiTi. Npu ubomy Mo3uyanbHUK CaMOCTIHHO cnayvye nocayru GiHaHCOBOro nocepeaHuKa,
L0 3AIMCHIOE NepepaxyBaHHA rPOLIOBUX KOWTIB, y BiANOBIAHOCTI A0 Tapudis 0CTaHHLOTO.

MNpu opopmaeHi NAaTiKHUX AOKYMEHTIB Ana cnnatu 3aboprosaHocTi, Mo3u4anbHUK y rpadi «npuU3HayYeHHA
nnaTexy» BKasye: HOMep AOroBopy Ta npissulle, im'a, No-6aTbKoBI.

Y gunaaky, aKkuo Mo3u4anbHUK He 3a3Haqyms abo HeKOPEeKTHO 3anoBHWUB rpady «NPU3HAYEHHA NNATEXY”,
KpeauToaaseub Mae Npaso He NPUWHATKA NNATIK 3 MOTUBIB HEMOXAMBOCTI ineHTUdikyBaHHa [lorosopy, 33
AKMM BiabyBaeTbeA cnnata 3aboprosaHocTi.

Y pasi HacTaHHA BUNaaky, nepeabaderoro n. 5.10 uux Mpasun, Mo3MYanbHUK NPOTATOM 3 KaneH4apHUX
[HIB Mae Npaso 3BepHYTUCA A0 Kpeautoaasus WAAXOM HaNPaBNeHHA eNEeKTPOHHOro NOBIAOMAEHHA B
AOBINbHINA GOpmi 3 060B'A3KOBUM 3a3HaveHHAM: cnocoby i NpubAU3HOro Yacy nposeAeHHA naatexy (a
TaKOM MNpU 3AIACHEHHI nnaTtemy 4Yepe3 TepmiHanM camoobenyrosyBaHHA - i3 3a3Ha4YeHHAM ajpecd
TepmiHana, a npu BaHKiBCbKOMY nepekasi — HalMeHyBaHHA B6aHKy | BipAiNeHHA, Micue3HaxoAMeHHA
8ianineHHs).

Y Temi eneKTpoHHOro nosifomneHHa MosuyansHUK ob0B'A3KOBO 3a3Hayae: Homep [lorosopy, npissuule Ta
im'a, no-6baTbKoBI.

[laTolo nosepHeHHA KpeauTy, Tak camo AK i gatolo cnnatu 3aboproBaHOCTi, BBAXKAETLCA [aTa 3apaxyBaHHA
rPOLOBUX KOLWTIB HA NOTOMHMIA paxyHOK KpeauTonasus.

Mo3u4anbHUK MAE NPaso AOCTPOKOBO NOBEPHYTU KpeauT i CnaaTTi NPOLLEHTH 3a KOpUCTYBaHHA KpeauTtom.
HaaxoQweHHA Ha paxyHoK KpeauToaasus rpollosux KowTis Big Mo3u4anbHMKa B AOCTaTHbOMY obcasi ana
cnnat 3a6oproBaHoCTi € HaNeXHUM BUKOHAHHAM 30608'A3aHHA Mo3uyanbHUKa 3a [lorosopom. Y Takomy
gunaaky [orosip NPUNUHAE CBOK A0 3 AaTU 3apaxyBaHHA rPOLIOBMX KOWTIB Ha NOTOYHWIA PaxyHOK
Kpeautoaasua.

Y sunagry, AKWO Kpegutofaseub Npu AOCTPOKOBOMY NOBepHeHHI KpeauTy He OTPMMaB AOCTAaTHIO Cymy
KolwTiB Ana noraweHHA 3aboprosaHocTi B nosHomy o06casi 3a nepiog pakTHUHOro KopucTyBaHHA Kpeautom,
[Jlorosip NPoAOBXKYE CBOK A0 HA paHille norogxeHux ymosax. Mpu LboMy NiCAsA 3apaxyBaHHA rPOLWIOBUX
KOWTIB Ha NOTOYHMI paxyHok Kpeautopasus, Mpadik po3paxyHKis aBTOMaTUYHO KOPWIYETBbCA, B 4acCTUHI
BM3HAYEHHA 3anuWKy cymu KpeauTy i NPOUEHTIB 3a KOpUcTyBaHHA KpeauTom, Ta sigobpawmaersca y
Ocobuctomy KabiHeri.

Mo3u4anbHUK MaE NPaso AOCTPOKOBO NOBEPHYTU YacTUHy Kpeauty. Micha 3apaxyBaHHA rPOLWOBMX KOLWTIB
Ha noTouHuit paxyHok Kpeautopaeus, lpadik po3paxyHKiB aBTOMATUYHO KOPMIYETBCA, B 4YacTHHI
BM3HaYeHHA 3aNUWKY cymu KpeauTy i NpOLEHTIB 338 KOpUCTYBaHHA KpeauTtom.

Mo3uyanbHUK Ma€ NpasBo 3BepHYTUCA A0 KpeawToaasua i3 33nBOK0 NPO NPO/IOHTaUilo CTPOKY Kpeguty.
3afBa Npo NPONOHrauilo noaaeTbea ueped Ocobuctuit kabiHeT o3udanbHWUKA A0 HacTaHHA TepmiHy
nnatexy. MponoHraLia KpeaUTHOro A0roBopY BiABYBaETLCA i3 AHA, HACTYNHOrO 3a TepmiHom nnatexy. [Ana
nponoHrauii KpeautHoro aorosopy Mo3uyanbHUK 30608°A3aHUIA CNAATUTW KpeAWTOAABLIO YCi NPOLEHTH,
HapaxoBaHi 3rigHo KpeauTHoro gorosopy Ha aaty TepmiHy naatexy. lNponoHrauis Kpeauty 30iACHIOETLCA
Ha TMX CaMMUX YMOBaX, L0 BM3Ha4YeHi KpeaguTHUM A0roBopom.

Y pasi BUKOHaHHA Mo3udansHUKOM ymos n. 5.17 uux Mpasun, Kpeautoaaseub HaAae 3rogy Ha NPOACHraLio
KpeAWTHOro [Q0roBOpy Ha TaKMiA camWit CTPOK, Ha fAKWKA Woro Byno yknageHo A0 MpoaoHrauji.
NiaTeepAXeHHAM 3roau KpeAuToAasus Ha NposoHrauito KpeauTHOro Aorosopy € Hagicnane Mo3u4anbHUKy
Kpeautopasuem CMC-nosigomnenHs Ha TenedoHHUi Homep Mo3uyansHUKa Ta/abo enekTPOHHUN JUCT,
HagicnaHwii Ha ajapecy enekTpoHHoi nowTw MosudanbHuka Ta/abo NOBIAOMANEHHA i3 BMKOPUCTAHHAM
cy4acHux cepsicie nepepaui aanwx (Viber, WhatsApp, Telegram, Facebook, Facebook Messenger i T.i.).
Mo3u4anbHUK Mae Npaso 38epTaTUCA A0 KpeauToaasua npo nponoHrauiio Kpeauty binbwe ogHoro pasy.
KoMHa HacTynHa NponoHrauin BiabyBaeTbea 3rigHo ymos n.n. 5.17, 5.18 umx Mpasun.
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Y pasi nponourauii Kpeauty, Mpadik naatexis asTomaTuuHo KOpUryeTbea Kpeautoaasuem.

Mpu GesroTiBkoBOMY nepepaxysaHHi rPOLLOBKX KOLWTIB BCi GIHAHCOBI PU3UKK, L0 NOB'A3aHI 3 3aTPUMKOIO B
HaAXOAMeHHI KOLWTIB HAa NOTOYHUI paxyHoK Kpegutoaasug, Hece Mo3suyanbHUK,

Bci nnatesi Ta po3paxyHKW, 3asHauveHi y uux [pasunax Ta y [lorosopi, 3AIMCHIOIOTHCA WAAXOM
6e3roTiBKOBOr0 MepepaxyBaHHA KOWTIB Ha 3a3Hadyedi B [loroBopi GaHKIBCbKi paxyHKM B HauUiOHaNbHIW
rpOWOBIN 0AUHULI YKPaAiHKM — FPUBHI.

Y pasi cnnatu Mo3suyanbHUKOM 3aiiBux KowTis y cymi 10,00 (aecaTtb rpueerb 00 koniiok) i Ginblwe rpuseHs,
KpeAuToAaBeLb BU3HAE L0 CYMy AK CNA3YeHy MOMMAKOBO Ta NEpepaxoBYE 3a/UWOK 3ailBe CnAavyeHux
KOWTIB Ha bOaHKiBCbKUK paxyHok [lo3MyanbHWKa, A0 AKOro emiToBaHa nAaTidKHa KapTKa, BKasaHa
MosuyanbHUKOM Npu yrnageHHi [orosopy, Ha sky B mexmax [lorosopy 6ys nepepaxosaHui Kpeaut, 3
NpW3HaYeHHAM nnaTtexy: «[oBepHeHHA NOMUAKOBO cnaaveHmx KowrTis. bes MNAB.».

AKWLO, 3AIACHATK NepeKas rpoloBUX KOWTIB He Baanoca abo cyma 3aiiBe nepepaxoBaHUX KOLWTIB CKAaAAE
9,99 rpuseHb (AeB’ATb rpuBeHb Aes8’AHOCTO AeB8’aTb Konidok) abo meHwe, TO ANA NOBEPHEHHA 3alBUX
kowTiB MoO3WMYanbHUK NOBUHEH HadaTW Ha enekTpoHHy aapecy Info@creditkasa.com.ua 3aasy npo
NOBEPHEHHA KOWTIB i3 3a3Ha4YEeHHAM PEeKBI3UTIB ANA NepepaxyBaHHA.

Y pasi HaasHocTi y MNo3uyanbHUKa Airodoro KpeautHoro Aorosopy, KowTtu GyAyTb 33paxoBaHi 8 paxyHOK
noraweHHs 3a60proBaHoOCTi 33 UMM A0rOBOPOM.

6. MPOrPAMA JIOANBHOCTI

MNporpama noanbHocTi Kpeautopasus po3pobaeHa 3 METOK 330XOYEHHA CrOXKUBAYiB B OTPUMAHHI
$biHaHCOBUX NOCAYT Ta NIAHATTA PiBHA KOHKYpPEHTOCNPOMOXHOCTI Kpeautoaasus Ha GiHaHCOBOMY PUHKY.
MNporpama noanbHocTi nepenbadae HafaHHA KpeauTy 3i 3HMKEHO0 NPOLIEHTHO CTaBKOIO 32 KOPUCTYBAaHHA
KpeauTom BignoBiAHO A0 KiNbKOCTI OTpUMaHMX Mo3nyanbHUKOM KpeawTie Ta AKOCTI BUKOHAHHA B3ATUX Ha
cebe 30608'A3aHb 33 UMMM [loroBopamu. AKICHUM BUKOHAHHAM 3060B'A33HbL BBAXKAETLCA BUKOHAHHA
norosipHux 30608'a3aHb y NnosHoMmy 06ca3i Be3 BUHWMKHEHHA npocTpoyeHol 3aboprosaHocTi 3a [lorosopom.
Mpu oTpumaHHi KpeawuTy 8 ApYruid | HacTynHi pas3v Ta 3a YMOBWM AKICHOrO BWUKOHaHHA 30608'A3aHb 3a
nonepegHimu  [loroBopamu, MNPOLEHTU 33 KOPUCTyBaHHA KpeauTom MOMYTb  BCTaHOBAKOBaTUCA
iHausigyansHo ana MNosuuvanbHuKa B Horo Ocobuctomy KabiHerTi.

7. 3AXUCT NEPCOHANBHUX AAHUX

3aABHMK, BUCTYNarouM B AKOCTi cyb'ekta MepcoHanbHUX AaHux i cyb'ekTa KpeaUTHOT icTopii, 3aN0BHIOKO4K
3aABKy Ha CalTi, HaAa€ CBOK 3roay Ha nepenayy Kpeautoaasuo cBoix NepcoHanbHux AaHux Ta ix o6pobry
3 MeTOl0 OUiHKM ¢iHaHCOBOro cTaHy 3aABHWMKA Ta MOro CNPOMOMKHOCTI BUKOHaTW 3060B'A33HHA 33
Jdorosopom.

3aaBHUK/M03W4aNbHUK HaAGE 3roay LOAO0 BAACHWUX [epcoHanbHUX AaHUX, BRAKOYaouu iHdopmaui npo
npissuuie, im'a, no-6aTbKoBi, CTaTb, FPOMAAAHCTBO, A3TYy Ta MiCUe HaPOMKEHHA, Ha3By | PEKBI3UTK
AOKYMEHTa, Wo noceigyye ocoby, AaHi BOAIACLKOro nNOCBIAYEHHA, aapecy 3apeecTpoBaHOro Micus
NPOXUBaHHA, agpecy GaKkTUYHOrO MICUA MPOMKUBAHHA, iAeHTUDIKALIAHWIA HOMEpP nnaTHUKA NoAaTKis
(peectpauiiimit Homep 0BNIKOBOI KapTKM NAaTHWMKA NoAaTKiB), BigoMOCTI WOAO OCBiITH, cimelHoro,
coujanbHOro Ta MallHOBOro cTaHy, npodecio, Aoxoau, a Takox iHGopmauilo, AKa CTaHe BiAOMOKO
KpeautoaasLio y 38'A3Ky 3 yknaaaHHam Ta/abo sukoHaHHAM Ta/abo npoTtarom cTpoky aii Lorosopy (aani -
Aani). .

3roaa 3assHuKa/lMo3uuanbHUKa BKAKoYae B cebe, 8 Tomy Yuchi, npaso Kpeautogasua nepenatv Jaxi gns
06pobku 3a nopydeHHam Kpeantoaasua HacTynHum ocobam:
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- BIOpO KpeaUTHUX icTOpIl;

- BaHkam;

- GiHaHcoBUM yCTaHOBaM;

- OpraHam aepasHoil BNau.
3ropa 3aasHuKa/Mo3u4anbHUKa sraoYae 8 cebe, B Tomy uuchi, npaso Kpeautoaasua 3AicHI0BaTK 06pO6KY
[Lanux (Y TOMY YUCAi 3 BUKOPUCTAHHAM iHpOpMaLiAHWUX (aBTOMaTU30BaHUX) CUCTEM), BKAKOYAKOUM BYMHEHHA
At abo cykynHoCTI AjiA, Takux AK 36UpaHHA, peECTpaLia, HakonuyeHHs, 36epiraHHA, aaanTyBaHHA, 3MiHa,
NOHOBNEHHA, BWUKOPUCTAHHA | NOWMWPEHHA (PO3NOBCIOAMEHHR, peanisauis, nepeAava), YTOYHEHHA
(oHOBNEHHA, 3MiHY, BWKOPWCTaHHA, PO3NOBCIOMXKEHHA), KONilOBaHHA, ONYOANiKYBaHHA, peaaryBaHHs,
KOMMOHYBaHHA AaHuMx 6e3 peaarysaHHA iX BHYTPIWUHLOrO 3MICTY, MNEPECMNAHHA NOWTOK Ta/abo
eNEeKTPOHHUMK cnocobamu, posmiuweHHa Ha CaWTi, nepefady, B TOMY YUCNi TPAHCKOPAOHHY nepeaaqy,
3HeocobneHHA, 3HULWeHHA MepcoHanbHWUX AaHKX, BNACHUKOM AKKX € KpeauToaaselb.
3ropa 3anasHuKa/Mo3uyanbHUKa BKAOYaE 8 cebe, 8 TOMY YKCAi, 3roay Ha 36ip, 36epiraHHA, BUKOPUCTAHHA Ta
nowupeHHa Kpeautoaasuem iHdopmauii npo 3anasHuka/MNo3uuanbHUKa, B TOMY YMUcni Moro MNepcoHanbHUX
JaHWx Ao/Bia/uyepes 6I0po KPeAUTHMX iCTOPIM, AKI CTBOPEHI Ta 3AIACHIOINTbL CBOIO AIANBHICTD BignosigHo no
3aKoHOAaBCcTEa YKpaiHu, 30Kkpema yepes: NAT «MEPLLE BCEYKPAIHCbKE EHOPO KPEAWUTHUX ICTOPIM» (kog
3a €[IPNOY 33691415, micuesHaxoameHHA: M. Kuis, [IHiNpoBCbKMit paitoH, Byn. €sreHa CBepcTiOKa, bya.
11); TOB "YKpaiHcbKe 610po KpeauTHuUX icTopiii", micuesHaxomxenHa: m. Kuis, syn. Mpywescokoro, 1-a; NAT
«MIHAPOOHE BHOPO KPEAUTHUX ICTOPIW», micuesHaxoameHHa: m. Kuis, np. MNepemoru, a. 65, od. 306,
a y BMNaAKy NpPoOCTpouyeHHA [lo3uuanbHUKOM nnatexis no signosigHomy [orosopy — iHWMX ocib,
3apeecTpoBaHMX BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHK, L0 HaAaoTb NOCNYTX 3 NOBEPHEHHA npocTpoYeHoi
(npobnemHoi) 3aboprosaHocTi Ta/abo 3 Akumu KpeauToaasuem yKNaaeHo AOrOBIp BIACTYNNEHHA npasa
BUMOrM 3a [loroBopom Ta/abo iHWMX, NOB'A3aHMX 3 UMM nocnyr; 3rosa 3aasHuKa/Mo3u4anbHUKa BKAKOYAE B
cebe, B TOMy umcni, 3roay Ha nepeaady Kpeautoaasuem, 3a3HadeHUMm Bulie ocobam 3a BKasaHUMK BULLe
YMOBaMM  NEPCOHaNbHUX  AaHWX  3asBHWKa/Mo3uuanbHuka 6e3  A0AATKOBOro  NOBIAOMAEHHA
3anaBHMKa/MNo3n4anbHMKa NPO Taky nepeaady.
3roaa 3aasHuka/lMo3vyanbHUKa BKAKOYAE B cebe, B TOMY YUCAI 3roay Ha YKNaAeHH:A KpeauTtopasuem
NOrOBOPY BIACTYNNEHHA Npasa BUMOrM 3a signosigHum KpeautHum [Jorosopom 3 6yAb-AKOK TpeTboo
ocoboto.
3ropa 3assHuKa/Mo3uyansHUKa HeobmerkeHa TepmiHom Aji.
3ropa 3anAsHWKa/Mo3uuanbHUKa BKAKOYaE B cebe, B TOMY YMCAI, 3roAy 3 TUM, WO OTPUMAHHA 3aABHUKOM Y
Kpeautopasus [aHux, Wo BIiAHOCATbCA A0 3aABHMKaA/M03UYANbHUKE, X YTOUHEHHS, 6N10KyBaHHA Ta
JHUWEHHA JONYCKAETbCA Y BUNaAKax, BCTAHOBNEHWX UYWHHUM 3aKOHOAEBCTBOM Ha MiACTasi 3aABM
3aneHuKa/Mo3nyanbHUKa, AKa NOBUHHA BIANOBIAATM BMMOram, BCTaHOBNEHUM YMHHUM 33KOHOAABCTBOM.
3aasHuK/MO3MYaNbHUK NIATBEPAKYE CBOIO 3roAy 3 TMM, WO BiANOBiAL Ha Taky 3aasy 6yae HagaHa Momy
WAAXOM BiAANPaBKU MOBIAOMAEHHA Ha eNeKTPOHHY nowTy Ta/abo waaxom HaacunaHHA CMC-NoBiAOMNEHHA
Ha TenedOHHWA HOMep, 3a3HaueHwit y 3assui, Ta/abo BiaobpaxenHa aaHoi iHpopmauii 8 Ocobuctomy
KabiHeTi Ta/abo NOBIAOMAEHHAM i3 BUKOPUCTaHHAM CyyacHux cepsicis nepegaui ganux (Viber, WhatsApp,
Telegram, Facebook, Facebook Messenger i T.i.).
3ropa 3anBHWKa/Mo3UYaNbHUKE Ha 0BpobKy Horo MepcoHanbHUX [aHuX, WO HaAaHa 3riAHO 3 ymoBamu
posainy 7 MpaBua, He BUMarae 3AiMCHEHHA NOBIAOMAEHb Npo nepefady [lepcoHanbHUX AAHUX
3anBHUKa/MO3WYanLHMKa TpeTim ocobam 3rigHo 3 Hopmamu cT. 21 3akoHy Ykpainu «[lpo 3axucr
NepcoHanbHUX JAHUXY.

8. BIANOBIAANBHICTb CTOPIH

CTOpPOHM HecyTb BIANOBIAANLHICTL 33 nopyweHHa ymos [orosopy Ta uux [pasun 3rigHO YUHHOTO
3aKOHOAABCTBA YKpaiHu,
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NopyweHHam ymoe [lorosopy Ta uux Mpasun € Oro HeBMKOHAHHA abo HeHaneHe BUKOHaHHA, ToBTo
BUKOHaHHA 3 NOPYLWEHHAM YMOB, BU3HaYeHnx 3mictom [lorosopy Ta lpasua.
Y sunaary cmepTi Mo3nyanbHKUKa, WO HacTynuna Ao 3aKiHYeHHA cTpokry Aii Jlorosopy, BCi Npasa i 060B'A3KK
WwoAo uboro [orosopy MNEepexoAaTb A0 MOro CNaAKOEMUIB Yy MOPAAKY, BW3HAYEHOMY HYWMHHUM
3aKOHOA3BCTBOM YKpaiHu.
3aKiHueHHA CTPOKY Aii [lorosopy He 38inbHAE CTOPOHK Bif B8i4N0OBIAANLHOCTI 32 NOPYWEHHA YMOB, AKe Mano
micue nig yac aii Jorosopy.
Y BUNaAKy nopyweHHa No3u4anbHUKOM CTPOKIB NoBepHeHHA KpeauTy Binble Hik Ha 3 (Tpu) KaneHAapHUX
OHI KpeauTofaBelb MAE Npaso:
- 3BePHYTUCA B KONEKTOPCbKY KOMNaHIt0 ANA CTATHEHHA 3aboproBaHoCTi;
- 3BEPHYTUCA A0 CYAY 3a 3aXMCTOM CBOIX 3aKOHHUX NpaB i iHTepecie y NOpAAKY, BU3HaYeHoMy po3ainom 9
umx Npaeun;
- Bes 3roau MNo3uyanbHKUKa nepeaaTu TpeTim ocobam cBoi Npasa LWAAXOM YKNaAaHHA A0roBOPY nepeaavi
npas BUMOTH;
- nepepatu sigomocti Ta MepcoHanbHi AaHi MNo3uyanbHuKa A0 Blopo KpeauTHUX icTopil AK iHpopmauilo
Npo HeraTMBHY KpeauTHY icTopito Takoro MosudanbHuKa.

9. NOPAAOK BUPILLEHHA CNOPIB

Bci cnopu Ta HENopo3yMiHHA WOAO YKNAAAHHA, BUKOHAHHA, pO3ipBaHHA, 3MiHM, BU3HAHHA HeaincHUM
NOBHICTIO abo YacTKOBO, @ TAKOX 3 OyAb-AKMUX IHLWKX MNUTaHb, LLO CTOCYHOTHCA LMX Npasun T1a forosopy,
NiANAraoTb BPEryNlOBaHHIO WAAXOM Neperosopis.

AKLLO CTOPOHM HE MOMYTb AT 3roaM i3 CNipHUX NUTaHbL WAAXOM neperosopie, TO TaKWiA cnip BUPILIYETHCA
¥ CYA0BOMY NOPAAKY 3riAHO YAHHOTO 3aKOHOAABCTBA YKpaiHu.

10. BHECEHHA 3MIH TA IONOBHEHDb A0 NPABUN

i Npasuna 3aTBepfxyloTbca 3aranbHumu 36opamu Kpeautoaasus i posmiwytoteca Ha CaWti ana
03HaOMNEHHA BCiX 3aLikaBaeHux ocib.

Kpeautoaaselb Mae NPaso B OAHOCTOPOHHBLOMY NOPAAKY BHOCUTH 3MiHM Ta AonosHeHHA B Mpasuna, AKi
po3miuLytoTbea Ha CaiTi ANA 03HaWOMANEHHA BCiX 3aLliKaBNEHUX ocib.

ByAb-AKi 3MiHK Ta AONOBHEHHA A0 Mpasun NOWKUPIKOTLEA HA BCIiX ocib, B Tomy uucni NMo3udanbHUKIB, AKI
yknanu [lorosip nicna AaTh BHECEHHA 3MiH Ta AONOBHEHb 40 MNpasun.

11. 3AK/IKOYHI NONOXEHHA

®opmu 3aABOK, AOrOBOPIB Ta IHWUX AOKYMEHTIB B eneKTPOoHHIl dopmi Bu3Ha4aoTLCA Kpeautoaasuem y
BCTAHOBAEHOMY HUM NMOPRAKY Ta IHTErpyHTHCA B iHpopmauiiny cuctemy Kpeaurtoaasua.

CreopeHi B iHpopmauiiHii cuctemi KpeautoAasuna 3aasku, [orosopu Ta iHWI AOKYMEHTH B eNeKTPOHHIN
GOopMmi € opuriHanamm i MaroTb OIHaKOBY IOPUAUYHY CUNY 3 AOKYMEHTAMU Y nanepoBiii Gopmi.

Bci iHdopmaLiiiHi NOBIAOMNEHHA | IXCTU HAaNPaBAAIOTHCA Kpeautoaasuem i 3angHukom/Mo3nyansHUKOM
WAAXOM HaACKUNAHHSA ENeKTPOHHUX NoBiaoMAEHb Yepe3 OcobucTuit KabiHeT Ta/abo Ha eneKkTPOHHY agpecy
3ansHUKOM/MO3UYANBHUKOM.

Y 8MNAAKY 3MiHWU 0COBUCTUX AAHUX | BAHKIBCHKUX peKsi3uTis, 3a3Ha4eHux B [lorosopi, CTopoHu 3060B'A3aHi
MOBIAOMUTU OAHA OAHY WANAXOM HaNpaB/eHHA eNeKTPOHHOro nosigomneHHa yepe3s Ocobuctuit kabiHet
npoTArom 3-x po6oumx AHIB 3 AHA BUHUKHEHHA TaKuX 3MiH.



11.5.

11.6.
11.7.

Y BUNaAKy, AKWoO 3aasHuK/M03U4anbHUK BTpaTUE Homep mobinbHoro TenedoHy, 3asHayeHui B 3anAsuj
Ta/abo nacnopt Ta/abo Norin Ocobucrtoro kabinety Ta/abo Mapons Ocobucroro KabiHeTy, BiH 30608'A3aHWIA
TepMiHOBO 38'AzaTuca 3 Kpeautoaasuem Byab-AKMM AOCTYNHWUM WOMY cnocobOM: WAAXOM HaaCUNaHHA
eNeKTPOHHOro nosigomneHHs Ta/abo 3aTenedoHYBaBWM 33 KOHTAaKTHUMM Tene@oHHUMKM HOMepamu
Kpeautoaasus, 3a3HadeHumu Ha Caidti, i BUKOHaTH Ail, BKasaHi npauisHMkom Kpeauroaasuem.

KpeAuT BUAAETLCA HE A8 CNIOMUBYUX Linei.

Ymoeu [lorosopy, a Takox Bca iHpopmauis, oTpumana Kpeautoaasuem, 3aasHukom/Mo3uyanbHUKom vy
38'A3KY 3 YKNaAaHHAM abo BUKOHaHHAM [lorosopy, BiAHOCUTbEA A0 iHpopmayii 3 obmexeHUm AocTynom
(cTatTa 21 3akoHy YKpainu «Mpo iHbopmauio») Ta moxe 6yTW nowupeHa 3a B3aeMHOI0 3rogoto CTopiH Ta B
HWWX BUNaAKaX, WO NepeabadeHi YUHHUM 3aKOHOAABCTBOM YKPaiHU € KOHIAEHUAHOIO,



